HeEAD AND NECK PATIENT DIARY

A Guide Through Recovery When Memories Are Unclear

Improvement opportunity ce——

Head and neck cancer surgery is often life-altering, with recovery
presenting significant emotional and physical challenges. During
their hospital stay, patients may have difficulty expressing needs
and engaging in their care, which can contribute to gaps in
recollection.
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The Head and Neck Patient Diary was introduced to capture key ey
moments and clinical milestones throughout recovery, with input 4
from staff, family, friends, and patients. This initiative supports s —
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What changed

The introduction of the Head and Meck Patient Diary has improved patient and family
understanding of, and adjustment to, a life-changing hospital stay.

1t I\LL} e EVT ,esdest here-
iks ycd 4 See Yoo mmleta ghades n |
Youe  ecavery. V'en BJ.J Hat yovie  ae/
abde b halle @ - rew thal e have Hl-g.
ok e M f"ﬁld*tﬁl’w-( fhe ~ g Hat e
Car Je‘ w bl gase of i ‘w-;(”
T(rrfkv ad ol v ncgi. Tust  pongntber 4
"4 L'L 7""7!.‘! g fhe é)‘f" /b‘“""
- b _soce  clearly. B -
We're &Hﬁm} cloyer 4o {nq!‘s.ﬁ
ﬂ\ﬁ' 2. 5'-!/5 for Your frestiment Z,JJ o
what "-’ifhﬁ wifl  [s0k lihe s 35-*) hyme .
Ths Ueay inclode _a  Feeodi-g Fhe ‘of Sore
bd b e 0w ase nmnlm«.-j 4‘4‘1‘%“ .
Ackrthon . We'll be uﬁ;‘,“,J 4.&.,( sdncle ohon
bodd tade begr B, 0
I, e rateche | Yo act oy
fCcotr ~ Reep on dag et yav e
"ij.'-_ T 5 a e {‘h:{u b_,v Yor  tre H
d....,, a  geest J:B desple _al of fre c!n\llta,u
Yoo anc F\‘-'d. e -

Tadwe care ®r now .,T-u'n >

# Patients are better able to recall periods of lost time, reducing confusion and
psychological distress.

& The diary supports acceptance of their experience, helps patients recognise
pragress, and assists both patients and families to adapt to changes in condition.

= |l also supports realistic goal-setting, improving confidence and engagement in
rehabilitation.

# Provided patients and families with a shared tool to reflect on the hospital

experience following discharge

Future directions:

#®  |ntroduce the diary at pre-operative clinic appointments to enable earlier consumer
engagement, support informed expectations, and enhance the overall care experience
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